Training Status — February 10, 2018

Training site: http://training.pencildave.com

David Lindstrom — http://it.pencildave.com



3/4 Complete

Half-Day

Training
Sessions

Summary Training

Computer Survival Skills,
Passwords, Security

Systems and Processes,
MailChimp Basics (Part 1 and 2)

Basics of CRM and Salesforce,
Salesforce Query

Salesforce Entry and Update,
Network For Good Introduction

Spreadsheet and Graphics Basics,
Salesforce Reports

Targeted Session,
Refresher Session

Comment

Complete

Complete

Complete

Complete

Target 2/15/2018

Target TBD



Summary Integration

3/4 Complete

Satus  (Tosk  commem

Complete Salesforce Customization

Complete Integration of Salesforce with
PayPal, Square, MailChimp,
Network For Good

In-Progress  Integration of Salesforce with
PayPal, Square, MailChimp,
Network For Good

Tailoring for Project Onward
processes and Network For
Good addition

Initial - manual batches - using
Excel spreadsheets

Upgrade to automated batches -
using “ETL” (Extract, Transfer,
Load) software



Appendix



Salesforce Integration / Training Schedule
Oct. 19, 2017

Target Dates Involved Goals

November Dave System programing /
upgrades / integration
(Salesforce, PayPal,
Square, MailChimp)

December Dave Training preparation
(sandbox, class sessions,
exercises, materials,
classroom logistics)

January Staff, Board Members, Training sessions

Volunteers
February Staff, Board Review

March

TBD

Refresher session




